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AssartiFa training is a set of ^ocednrfes that the 
connselor can mse to help clients^ in particalar woiienr to achieve a 
greater s#nse of freefloa and personal satla&ction in a wide ¥Eri#ty 
of life sitHEtiona, Especially In tKe norld of ¥©rk^ the oeetipatlonal 
behaTlor of Momen is often hafipered not only by existing strscttiral 
barriers but also by their own concept of theaselires as passive 
dependent hnman beings* This paper examines the assertion training 
sodel and its co^eraige of fear aajor stages in which the participants 
are hel^d toi (1) distin^dsh assertion from aggression and 
nonassertion fros > politeness i (2) d#T©lop a belief systea to support 
assertive bahaYlori (3) develbp skills for deallitg with excessive 
emotions lAich interfere with assertive behavior and other internal 
obstacles to assertive behavior i and develoip assertive skills 
through active practice models* {lEJ) • 
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la their oeeupatlonal b^aviorp are oi^m hm^mtmA not o^y by 

tM existing etruatural barrisre in the world of nork but also by th#ir ^ 
own aencept of thMaaalvea as passive^ dapasJsmt ht^ra balags# For e^nplet 
in comaid^riag various ktods of work, they may lisiit ^mir choloaa to that 
narrow raaga of careers dee^d suitable for woman« In applylag for JobSji 
they taay exhibit a laek of s#U*eonfidenee and a def arenas that practi- 
cally aasuras ch^ir being plaaed to low-status p lo^paytog poaitlons. Andp 
OMe they Hava a Job, thay wAy flad tha^alvaa viatimisad in diffarant ways 
and yet be totally ynable to jb^rove their situation | indaadi thay may ba 
all too willing to aaaime toe role of a halplass viatlm ^le must aeaapt 
whatever fate and chosa in authority dola out to thra* 

It tLB tha task of tha aoimaalor to introdyae cUrata to na^ of 
thijcding and bahavijigt to opw up to th^ new aaraar possibllitlaSt sad to 
teach thm saw interperaonal sULlls that %riil result In ©or a baaltby md 
posittva fimctioning in tha world of work* ^ purpgaa hara is to aaqua^t 
counaalore with assartion traiatog> a sat of proeaduas tiiat cm half 
alienta — Md partiauljqrly women — beaoma mtm fraa to as^lora, ratar» 
and function sore adequately 1ji nontradltionil aaraara« Over tha Last fatt 
years p woman have grown steadily mora intaraatad in assartion training as 
a result of three eonvarging trends (J^aiboroki-Spaatorp 1973a) « The first 
is the widaspraad acaeptMea of the/ eultural ^arative for salf^rowtiii as 
woman come to assess their own potential for growth p they dlsaovar that the 
difficulty thay may have in tolerattog interparsonai co^llota in stands 
ing up for their oto rights is an bbstacla to toalr achiavtog graatar self- 
fulfillment* The second trend la /the growing flexibility of a« roles p 
which has led woiaan to ei^arla^t with dlffarant role bahaviorai as thay 
step outside the home and are exposed to new situational aspaeially in toe 
area of ^^loyrontj thay discover previously uosuspacted Inadaquaclaa in 
their Intarpersonal skilla. The third trend is the growth of the wOMn's 
movement ai^ the resulting stimulation of awarenass and salf- exa tn ina tiOTi 
as women strive to become strong and effective as wall as to ba fralninap 
they may find th^iaelyes tmprepared to live up to these afiplratlons* Onm 
major limitation is an ^^bUity to be as assertive as they woid^d Uka, 
Thusp there has been a growljftg demand for tracing in assertlva akills. 
(for a review of the theory , history, ^d practice of aoeertlve traintngp 
see and Masters, 1974)* 
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d;leeysaloa of feM asssrtloa tralmlsg model mwm four m jot gtagsa 
in wM^ofa thm partieipaats are helped coi (1) dikitisguieh iimmwtlm from 
aggreeaioii amd aoaasaertlaa %tom polltemeeei (2) daTOlpp a bslisf mymt^ 
ta at^pport asa^rtiw bshavto^^ (3) devalop skills £qt dsalimg %^lth ^^sBtwm 
emotiona lAicb. latarfe^a ^th mmmttim behavior and othar Imcamal 
obstaales t© assaeirciirs behavior; and (4) davslop asssrtiva sMlls through 
actli?'© praetlee mthc»ds» 

STAGE Om 

The dlatiactions batwias assertion, aggrasisio&i, mA ^maiisartiam 
should be clarified at tim outsat , partlaulai'l^ slnaa paapls of tan aonfusii 
the first tm typefl o£ ij^tarperiional behavior ^ irtefly'j mmmttlmn to^Qlves 
standing up for onesalf to atsch a way tMt tha right a of another persoa ara 
violated I and nomissertion involwa faillmg to ata^d up Sor oma - a rights or 
es^ressiag ©neaalf tm sueh a talf-af faatogp submisfllv^a minaar that, im 
aonasquanaes one -a rights atm aaally vlolatad by otherot 

In eontraet^ a@s4\rtlva b^a^ulor aarriaa ^th it not imly faallng^ of 
pQWBt but also tht l^^tlJiood of changiBg other people's behavior without 
the ^rd faallngs tha\t are associated with aggraasion. Hhila ags^aaslon 
is an attrapt to dam^mm^ htsd^llatap or put doim tha othaiT piirsonp aaaar*^ 
tlon convaya respaat for oMsalf and a proper and appropriate rc^paet 
not daferance — toward the other person*. Of els t:^es of a^aertivm 
behavior p lour will be described hare » ^a\ r^is^^iiQg ones c w be faimd in 
Reaponai bl^^ Aasertlv© Sahavior CKmriga and Jt5kuboTOkl5l976) . ^e first 
Involvea ^asie aasertlodp a allele atat^mt of o^-a fMlingSi theu^ta, 
and opinlona or an affirmation of one^c^ ri^ts^ For inatiAaep vfaen m 
womm i@ mitlng in line to be ssrved at a hot dog atwd sy^ the ^lerk mia^ 
takenly starts to ttim aomeoM else's order firgt, she .may aasert heraalf 
sjjnply by saying f irmly , but not coldly t 1-1 balieva ivm^ here firsts 

A second type of aaaartlon makes ua^t o£ atatmirata mA imoXvmm 

(a) taaking a non^blraaful description of the other peraoa's behtt^orp 

(b) describing the concrete aAd ipacific 
effects of the other peram'a bahavlorp (c) utmtl^g one'a o<^n feellnga^ aod 
(d) stating ones w^ta or preferancaa^ for ^^m^tmt '*Mien you ^ re late to 
work in the TOrningp I hiwa to take tiK:tra tim to ra-anuigB the other 
employee -a work schedulefi* Ala is t^d^ t^M amy ttom thtoga I Mad to 
do* And t-m atart^g to feel both concerned md Irritated^ r*d like to 
know what* a causing you to be late so frequMtly BmA how you ^ re going to 
take care of this problra," 

A third type of aasertlon combines basic masertim ^th esipmt^ ^ere|»y 
one first actoowledges the other peraonUi feelings or aituatloii and them 
continues to nake the assertlim stateMnt. One saysi in esaracei "I racog" 
mize irtiare you*re atp md tare's where I'm at." for mw^Xni thia type ^f 
behavior is particularly j^ortwt to mmm itoce it raables thM to paLta^- 
tain the satisfying , positive aspict of their etetmotypl^ fairi^toe role 

\ ' . ' 
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belmyioif (that is, baiag sensitive understanding) while eliaiBatiag the 
daecruetlv© j.op©ote q£ sueh behavior (that iSp being ca^liaat, d^fdrant^ 
aub^aBiva),. topathia assartioms are useful trhaia the ralationBhip ^th the 
o^er peraea is toport^t^ oma wants to reduce ths ehan^ta tlmt the 

Qthmw parson will bccoTO dafesalva 6t fs^l hurtt ot when otti sii^la wants 
t© convey imdarstandiAg but at the sm© time pMaerve oria^s Intagrityii ' 

Confrontiva aseartion Is a fourth ^pe^ tm ba uead iban othar paopl^.*s 
words atm disarapant thair actions « It i&volima a tteaa^part atmta^* 

s^nt^ (a) porting out ^at the other paraon said ha(sha) would dog in. a 
nonaval^tiva wa^?, (b) daacrlblng ^rtiat ha (sha)p in fact, did d@p and 
(a) dasaribljig what you want or prefer « For Masiplap ^an an ^ploy#r has 
pr^ilsad a riii.sa but failed to follow through » tha wosu iwy aassrtlvaly. 
confront via aiployar and aiayi "I ^darstood from our tast talk that I 
would reaelvfi a raise la thraa ^nths. l^Ve baan working hara for fout. 
months 5 and I hawan^t got the ralaa yat. - I think W wrk hMU beam satis* 
factory^ Unlaaa thara*e som problem t^m not amre of^ I iioyld appraqlata 
your taking whatever steps ara nscaiaary so timt tha ralsa will ba inaludad 
in my nas^t payback." mmx a suparvisor la givitog lots of unsollaltad advice 
an aaipathie aeaertlon would ba sayings "1 taiow that you giva ma advlct = 
bacauae you don- 1 wmt mm to get hurt by mis takes I Mght Hake* At this 
point p I need to laarn hm to Mka ay own declaions and rely on ^aalf . I 
appreciata the help you -ve given ma in the past and you can help ma nm by 
not giving %%m advice 

WhM ii^en can act assertively « tbay faal m iMtmm^ eansa of aal£« 
confidence and aalf-reap^cti moreover » thay guerally find that other 
people reapact them mora. Th^lr assartldn not only raaults in the greatar 
likalihood of havdUig thair neads and dssiraa satisfied but also provides 
more authantic and basaflclal ways of relating to other people « 

farticipants can iMrn to distinguish asaartlon from aggrassian« mA 
nonassartion from pollwnaes by reading basic aasertlon bdolts Ita, Albartl 
and teaons, Your Far fact Ri^ht and through participating in a deacrimlsia- 
tion eMarclaa. In this a%a.rci8ap mwmn listen to a series of audio taped 
statamante and after all^ntly dicldlng whether the stat^m^t la asiartlvep 
agressi\*e, or noitosBartlw, the trainer leads a group dlscuaoion In which 
misunderstandings aboutt tiM coneepts are Idantlf lad aM changed « For asrwpla 



Situat ion 

A married man persists In asking 
you out for a datSp aayliugp 
"Come ©np boney^ wh^t harm can 
It do to go to lunch with w 
just th^;s once"? She responds. 

You have aar aside 4i00 to BtOO 
for things ydu want or need to 
do. SomEona you to am 
you at that tlmn You s^y 



lasponge 

I lika Qur relationship ^ my It 
Is. 1 wouldn't feel confortabla with 
any kind of dating relationship ^ 
^nd that includes lunch. 



Wallt nhp I can sea you at that times 
It^a 4 1 00 lionday then. Mm you really 
iiura that's a good tiMB for you? 



Other Bituatioms may ba takari from the Jakubowskl Dlacrlm±nation**Test 
^riiiah is described moVQ fully in Lange and Jafaibo%mki (1976) . 



STAGE TWO 

Am a baaic step toward halping a monassertlva woman to beooma m^ra 
fxae In bar oaraer choleas arud more affective in her dcQupatlonal bahaviors 
tha coi^elor muat help her to develop a dyatem of personal bsllafs that 
will support and justify assartiva bahaviort itora ^diortatlon and enMuraga* 
msnt are not enough. The counselor must work to break down the old ballef 
system ™ of tan a difficult task in view of the pervaslvanass of s^-*role 
aterotypes and to replace the old syst^ with more accurate mesaagas 
that es^hasi^a the client ^s basic human rights and that mora realistically 
define her respDnslbilities toward other people. 

Most of the interpersonal ri^ts are vary sdoplei Indeed i naturally 
assertive people usually act on them without even regarding tbam as rights. 
But the tjoman conditioned to act tLonassartivaly may need to have thw pointed 
out to her. Interperaonal rights are best idantified in the context of 
dlBcuae:^g specific ai|tuations in which the client has failed to act non- 
asriertlveiy. Through the tecimique of group discussion^ the client may be 
enabled to arrive at a more accurate assessment of her rights and may be 
strengthened in asserting th^^«^ Ai&ong the basic himan interperaonal rights 
that might be considered artf'the following i 

to moke mistnkes 

to refuse requests without having to feel guilty or selfish 
to feel and escpress anger 

to feel and express a healthy co^ipetitiveness and achiavameat 
dr:Lve 



to ask for affection and help 

to have one's opinions givan the BBmm respect and consideration 
that other people's opinions are givCT. 

to be treated as a ^pabla adult and not patronised 

to use one's owl jud^ent Ijl deciding which needs are moat is^ortant 
to fulfill 

to have one*s needg regarded as important as other people's 
to tell someone else lAiAt one's needs are 
to make demands on other paople occasloMlly 
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Each of cheae ftflseffclve rlgatfi, has certain llMttatlons and respenalblllties . 
For exMple^ the right to malttt a niatabe has tKe .aceo^anying reiponslbllitlM 
of actoowledgiog that ycu mds. a aistafce tosttead of blmiag your mistake 
on othat peaplei where pbiilbie, rectiflying your ais takes | changing ysut 
behavtcff and not oaking the a^e niatato over and over again i and accepting 
other people's rights to make mistakes as well. 

In addition to tJie coro-iction that she has cextaia basic rights she is 
entitled to exercise, the woman should hold two othew coavlcftloas, Hie 
first la that she will be happier if she appropriately Mcercises her rights. 
Whsi people learn how do becoTO aasertlve, more is involved than a si^le 
change in behavior i they are also changing the my In lAlch they interact 
With othere and the way they feel about thwselveei indeed, their %*ole valtte 
strutture nay changa. Am wn«n learn to accept toair own thoughts and feel- 
ings — even ^en those are different from what they mm "suppoaed" to 
think and feel trhelr self-concept should Improve and, their personal happi- 
ness increase. 

^hs other QOttvietlom is that nonassartlom is hurtful In the lomg run. 
It hurts the ^mmmk haraalf because It prevasta her fram developing full^ 
and freely and baoause it raaulta In leeaings of fruotratleap anger ^ and 
helplessness. It damagea har itater: ^r a enal relations to that it prevemts 
har from aharing her gaauiae thougHta and feelings, limiting the degree of 
elManass md intljMey that aha mi,^ht aahlava ^th athar pMpla, 

Thus, these four aonvletlons « tha inalianabijity of aartaiji basic 
h^an rights p tha responslbllitiss attaahad to their rights* the rewards 
of assertion, the hurtfulnese of nonassartion — are a nacessa?ry part of 
the belief system that must be davalopad as a foundation for assertive . 
behavior . 

STAGg THREE 

Beeausa so many woMn aquata nonassartlvanaas with femininity and 
confuse assertion with aggraasien, they pay naad spaelal help in over*- 
eoming tha faaro comeeted with acting assarfiivaly , Tha moat frequent 
psychological barrier ara fears of hurtf^ng other people , fear of looking 
foolish, and fear of grassing anger. Tkm woman may often be.unawara of 
har specific amletlas, troubled by vague tfaelings that assertive behavior 
is to soma way wrong, Hia eounsalor can help har davalop an awareness pt 
these obstacles by means of an ^erclsa that requires har to coaplete 
such santencea as the following: 

m My graatest strength is * . , ' 

9 I could help 3^talf be more asaartiva by^, . * 

• When assertive J 1 , , , . 

# If I didn't have to worry about ©y femtolnltyp I , . . 



9 I hfisttate to show ^ aff eetioa beeause ... 

m I hfesltate to show ^ amgar baeauaa • « « 

© I stop'^^elf from beiflg asssftlvm by. » « y 

Inatlonal fears fimetlon as g^ulne abstaelss to acting as^ertlvaly^ 
the eotmsalor use a^y one of aevaral tsebnlquM for ifaduaing theie 
an^4tles. One of the moet c^toos Is ratlraal--«^tlve ttorapyt ^h#r©by 
the elleat's Irrational beliefs are directly attaeked. For iMtTOae^ fafer of 
hurt^g OToth^r persoa*a feel^gs can be ^^^^ained rationally bj asking such 
queatioM asi "Can the ©tiier person liw ttirough the hurt?" ""Doai hurting 
someone else's feelings neaessarlly i^an that I bm wrrag?" *^What steps can 
I take to repair the hurt?" As the womn ooms to see that her stan4^rds 
are unreallatle — that it Is lopasalble nsver to hurt anothar hisMin belAg 
her w^ety wili be reduced « (For a more collate description of rational** 
Motive tectolquea, see Ellis, 1962 1 Ellis and Harper, 1961 * Lange a Jakuboifskl 
1976). 

^ •■ . 

Motive lioagery caa also be used to help reduce utlclpatory amLlatyi 
thlg involvea trainjl^g the ellent to toaglne iltustlons and soenes that 
aroi^e #^%lety inh 'fhif ing i^tlons such as confidence, affection^ pride, > and 
mirths The woman can also be taught to redirect her anger so that Is 
not against the other person but aga^st her om f ear and m^e^ (JakuboMld.-* 
Spector, l973b). FjMlly, bahavlor rehiarsal — ^ technique for tralf^ng In 
assertive skills say also prove useful In reducing anxiety about assertion 
In two ways. First, as the client perceives her Increasing skill In handling 
difficult role-play experiences, har eonfldwce lAcreaaes« Second^ aa the 
client Isarna, in the course of role play, Omt nothing catastrophic hi^pens 
when she enacta the assertive response, her irrational madLety dlmlnlsha3# 

STAGE torn 

Altho^i aasertlve traliilng progrm^ have not yet hmm developed to, 
the point vh^re they am be called "skill training" programs according to 
a strict definition of that term, the fow^atloni for a more syst^Mtlc app^ 
roach are rapidly belug,lald/ (See, for Instmce^ McFall ud fMsQrman 1973| 
Galassi, ^stkag S Galassl^ 1975). Qai pro^slng tecbnlqye for teach^ig 
assertive skills Is TOdellng , In ^^ch the therapist acta out adequate apser* 
tlve responses * More co^wn Is behavior r^earsal , a special kSxtd of role* 
playing procedure In which the client practices or rehearses those speci- 
fic assertive responses that are to bjecoae a part of her ba^vloral repertoire. 
This fimctlon of ,role*playing contrasts^^th Its orlgiaal ftmctlon In pjiycho- 
dr^na, lAere It Is used for catharili or Insight. Many Mercises that cm, 
be used in group sltiuitloua are described In Lrage and JatoibomU. (1976) , 

toe variant of the b^ihavlor rehearsal procedure consists first of the 
,cotmselor*8 e^lalntog to the client how behavior rehearsal oay help her to 
acquire assertive skills. Then, the coimselpr and client together deviie 



thm tixmt role playi they balect © aign^flaamt emeoujitM (past or futile) 
in vWeh. tka clt^t has has difflaulty Mspoadlng asatrtlyely* In tiim ^ 
first rolm play i tha elleat plays haraelf, ^ereas tha cotmselor plays 
tha oth&v parson p fQllovlmg dtractloM gtvaa by tha ellent, (If the 
co uasal Qr fasls tMt ha/she xoay^bava trouble playj^g tha othar parson^ tba 
aliant may ba askad to daTOnatrate the othar persoa^a bahavlor)« %a 
aliamt la told to role-play as though tiba aaaae ware Mppaaimg right than 
and thara. Cue must be t^en to ansura tbst tl^ aounselor does not play 
the rola .of othar person iM suah a way as to ave^helm tha aliamt 
' faelinis of failure or aaKiaty. Followlt^ tha first role play, the aoim- 
salor asl^ the aliant to give her reaatlons to tha parfonunaa, inaluding 
auggaacioM about poaaibla altarnmtive rasponsas. 

The n«t a tap is a role-play ravaraalp in i^ieh tha client plays the 
other parson' and the therapist playa the client , deTOnatratlng wQtm effec- 
tiva rolfe-play behavior. In the disausslon that follows p Uia aliwt shotild 
be encouraged to eValiLata the doTOnstrated beha^ors to determina iihiah she 
cmi beat adppt» (If p after tha first rple playp the allant clearly indleatas 
that she is now ready, to ahanga her parforoucap tha rola^play ravardal may 
be dropp^ad) ^ In tha third role play, the situation is again enaetad i^th 
the client p^yjjag haraelf and practicing the mora effectlva assartlve res^ 
ponsea that have been demonetrated ^d discuased. In suacassiva role plays » 
Incraaslngly difficult encowters are portrayad* After each role playt tha 
coimselor and client should discuss ^lat has happened p .with tha coynsalor 
always reinforcing the cllrat ^th praise and providing positiya feedback 
befor'e offering a llmltad mount of correctlva feedbackp bolsterad by concrata 
auggastions for Improvement. Thm counsalor should also chackp after each role 
playp to make sure that the client is not overcome by feelings of ansiaty« 

Gradually p the client *8 parformmca is shaped imtil aha can comfortably 
and affactively rola-play tha particular situation. At this pototp consldara- 
tlon should be glvan to how the client cm try out her nawly acquired asser- 
tive skills in the ^'real world It is vital that the client meat with 
success rather than failure 1m these first crucial esqpariancas , Theraforf p 
these situations mua^ be carefully acreenad so as to maximisa suciass md 
minimise failure. 

Am an aid to assertive training p particularly in group situations p a 
stimulus film(Jakuboi^ki*«Spectorp Pearlmim & Cobum 1973) | has been davaloped 
prasanting a series of vignettes of assertive situatlong. Each vlpiatte 
is desired to elicit the motions of the audience p to remind tha viewers 
of similar situations they have faced p to st^ulate discusalon, and to serve 
as a aprj^board for practicing assertive responses. ■ \ . 

Conclualon 

Assertion training la a sat of procedures that the comselor can use. 
to help clients and especially woman — ^ to achiava greater fraadom and 
personai saclif action ^ a ^da variety of life situations • CtoA particular 
area y^wm this procedure cw valimble la tha world of work. Partly 
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bmemuse of the soGially Ineulcated attituda that the "Ideal'' womaa la 
dependent p pmsstve, and monaaaartive, wsaa have typiaally rss trie ted their 
ehoiaea to a rmgs of careers ^ wom^f at low lavaiap md have spreQVf 

pemltted tiiamselvaa to ba treated uareas©nably and imf airly In job sltua- 
ttom. By daveloplng a beHaf systefa tha^. lacludea the reaognltlon that 
they have eertaln basic hunum rights t by laamtog how to Gvarcoae the 
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